
 

 

  

Axia Property Management Inc. 

 

09 

USER GUIDE  
USING MEMBERS AREA 
  

 



Axia Property Management Inc. | www.axiamanagement.com 

 

2 

 

Login to Members area 
Figure 1 

 
1. Enter your UserID and Password; 

2. Click the Login button; 
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Figure 2 

 
3. From the  members Dashboard you may: 

 

• Update your Profile (contact information) 

• Change your Password 

• Review, download and print condominium Documents 

• Find answers to Frequently Asked Questions (FAQs) 

• Read the latest news concerning your condominium 

• Open a new Management Request Ticket 
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Open a new Request Ticket 
Figure 3 

 
1. Select your Property and Unit; 

2. Select a Category; 

3. Type in a Subject; 

4. Type your request in the Request box; 

5. Click the Submit button. 

Your request has been entered in the Axia ticket system. You can check the status and see the reply 

any time you login (see Figure 4). 
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Figure 4 

 
6. You may add additional information to the ticket by typing in the reply box and clicking the 

Reply button. 


