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New User Registration 
Figure 1 

 
1. Click New User Registration; 

 
Figure 2 

 
2. Select User Type Owner or Tenant; 

(Note: Only one Owner and one Tenant per unit can register.) 

3. Click the Proceed button; 
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Figure 3 

 
4. Complete first page of registration 

5. When complete click the Next Section button 
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Figure 4 

 
6. Enter your User Name and Password; 

7. Click the Next Section button; 

 

 
Figure 5 

 
8. Select your Condominium (Property Code) 

9. Select your Address (Unit Number) 

Note:  If you own more than one unit, additional units can be added to your account by the 

contacting Axia. 

If you cannot find your address, please contact Axia. 

10. Click the Add button. Your address should display in the Property box. 

11. Click the Submit button. 

You will receive an email that your registration is complete. 


